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Smart Data Architecture (SDA)




Problem Statement

Problem Solving
v Unknown RCA
¥ Noidea about Actionable

Log Management
¥ Ineffective Log search
¥ Delayed investigation

¥ Missing KPls: ¥ Unavailable log-based reports
4 Data missing v Availability
¥ Which KPI to check ? v Exception

. : ¥ Performance
No Single View - —

v Too many tools
¥ Directionless Analysis
v No actionable KPls

S

No Journey View

< Unidentified bottleneck

v Delayed resolution

¥ Unknown & Assumption based RCAs

Reports Unavailability
¥ On Demand

¥ Historic

¥ Delinguency

¥ Trend & Analysis

L

Service Management
Ineffective SLA Management

On demand ticket reports across all level
Unavailable SLA based reports
Inefficient Collaboration between teams
Dependency to get standard reports like
OS-watcher, AWR etc.
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Use Case: AlOps Platform - Data in Action

Action, * Email

; Integration « SMS
laaS, Paa$ or SaaS API|/File Data and :
Events, Metrics, Text, etc. Notification * Automation Platform

(1] a + ITSM Tools
i File or API * Securtty Tools
1 Agent

Parsed, Structured,

Normalized and/or Rule-Based

h Correlation and
EkAc ERE Other Real-Time
Analysis o Real-Time Views

Data Center

-.....-'-' Historical Views
—_——
and Reports
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- Remote Component
[ Management and
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Central Collector

Administration

Cloud Log Data
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Use Case: AlOps Platform - Dashboard view

[T e— . ! TR Dustsboaed [ OFCD [ GPCO 1. & Toha ) o
Current Bae Gzl ALtvatson et Add g SVIRTY MOURNEY TICHNOLOGT APPUCATION
5 2 8 T
1008M 1008M 1731 | 1 3 ? Gty || St 3 1
Repot > Cash in [ Cash Out Mo of echarges. Becrange Vabur [V Variare B3] wd

wangaay

900,221 S1LEM -01%

: -
|I||ﬂﬂ||||||||| !l moomomomEm - () )
P22 E2a Bl | < | sos Jown [own [ Jomu] - Y . Al 1

N N N
Sawerity Doture - SUA NN

g et

. [+ ] {
AN N
Sewerity -1 Sewerity - 1 Severiiy- 3 . g . i Tty
'I TN /7 R
2 3 16 - - _.l.| l..l - NI

e e L1 W L) 2 an ] L 1 i

me Brijesh *

bt P D1 3143
Seeried Sk | MR BO100 ) otha Susmrn
--mmn- oy "
-y IIII -=- -_ et o u- u=- Crep b -
z e . Uning Amible
e : _____.--'-—._‘___P_,a—_.. u ‘E‘J Load g Swag
: Comas ) L4
—— e i 55 [(romtomt | ey
"~
I — (o
: - e pep——
: 0 i [t ] 1 1

Copyright and Confidential ha




Use Case: AlOps Platform - Dashboard view

One View
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Gains

o
7
/
e Transparency enabled
e  Zero-touch operations
e Predictive analysis & self healing |
e  Cross stack visibility \ /
e Visualization of complete application stack in single view % = o /
e Near real time availability and performance monitoring via reports and dashboard\s o~

e Integrate with existing monitoring & ITSM tools for data feed
e Identifies the dependencies and applies correlative intelligence to perform Root Cause Analysis (RCA)
e CD : Automated discovery to identify application changes

e Log management without accessing actual server
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